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My Policies and Quotes
Below you will find a list of all your current policies and quotes, It information click the [+] next to the policy
Options. Hide Quotes / Non taken-up policys | Hid ents and Pensions

Company Reference Start Date  End Date  Held By Premium  Status

[+] & AXAINSURANCE 4314361436 01/04/2011 31i03/2012  JONES 534.95 Active, prompt renewal

[+ LEGAL AND GENERAL  64653168756/436 01/04/2011 01042012 JONES 7.0 Active, prompt renewal

[1 & ALLIANZ INSURANCE 976873532/32 01/04/2011 011042012 JONES 564.00 Active, prompt renewal

Further Information
Registration: WV 10THY (Please see attached documents for more information)
Documents

2| Motor - Quotation CHO02081

T Motor - Motor Certificate

= Motor - NB Policy Schedule Form

= Motor - Froposal Form

New Quote Based on Policy *

elick to verify
01-Apr11 03,08 GMT

If you want to stop losing clients to Internet insurers and need a strategy to keep clients and
grow your business then Durell’s Web-link could be for you. We have developed the Web-link
to run from your own website (also known as online “Client Facing Services”). It lets your
clients log-in to their own secure page to list policies, check renewal quotes online, and have
a safe store for their documents.

Having a “Client login” button on your website will encourage your clients to visit it more
often. This interaction with your website will give you a powerful new direct and on-going
communications link to promote products and services.

Once on their own private page, the next benefit is it will give them a single location for all
their insurances. Instead of having numerous bits of paper stuffed in drawers they’ll now have
a single location with everything they need on it. When it comes to renewals they’ll be able to
check their own quotes online without re-keying any details, as these get pre-populated
direct from the policies in Durell. Should they need it, there’s also a secure messaging system
so they can contact you without the worry of insecure emailing.

ADVISER SOFTWARE SYSTEMS
This Web-link system is hosted via a secure website, all included inthe =X o 3 K |

cost, which is equivalent to one extra Durell user-licence (i.e. either
£44+VAT per month, or £250+VAT up-front and £27.50+VAT per

month). As a special offer, until April 30th we will waiver the O et

Online Changes
£250+VAT up-front fee on all Web-link orders received. You will also
need one extra Insurecom user licence (at £55+VAT extra per month) to Q@O@G

display motor and household quotes for all of your agencies, where you | (<o i o w 1)
MoneyMarketing

choose which products to include.

sales@durell.co.uk

www.durell.co.uk




Newsletter - What’s New Issue 10 / April 2011

Webline

If you would like to expand your product range you could use Webline to offer quotes for

term assurance, income and mortgage protection. Webline is free provided your company
“Suddenly you’ll have takes-up 36 or more cases per year. Even if you fail to hit this target the charge is only

another reason for your £120+VAT per business per year. It can also be added to a Web-link to offer your clients these

website, and a way of quote online. The details of all quotes will automatically be stored on your Durell system in
o _y the clients’ Document Viewers. For more information please contact us.

fighting back against the

online insurers.”
Discounted Online Training Until 30th April

lain Waugh, Although Durell is easy to use and comes with an online “Help” system that fully documents
Operations Manager the new contract enquiry program, we still recommend you invest in training in order to get
the best from it.

Until 30th April we are offering up to 2 hours of online training (per company) for just
£55+VAT, which represents a 50% saving on our standard charge.

We can help set up your system (e.g. help install UNIPASS certificates) and as with all our paid
training, you get to choose the subjects and the pace.

To book your discounted online training please call us on 01823 326324 before April 30th.

New Free Group Training Sessions Announced
The next free group training sessions are as follows:

DON’T FORGET...

Durell’s support desk is manned

from Sam unt_" 5pm, from 7' 18th May (General Broker users):
Monday to Friday, where our Renewal lists, MTA process, Accounts (incl. commission transfer and client bank
staff are available on 01823 reconciliation)

334142. o _
7 15th June (Financial Adviser users):

RDR Special: Client relationship management, Fee timers, TCF reports, Web-link demo,

The quickest way to receive help Management reports, Accounts (incl. VAT and retainers)

for support queries is by phoning 7 6th July (all users):
the support team on the above Templates, Reports, Complaints, Data management/cleansing (incl. spread sheets and
number. merging clients and policies), Backing-up data

There won’t be a session in August but sessions will resume in September. These sessions are
free to attend, will be held at our offices in Taunton from 10.30am until 3.30pm and will
include lunch. There are a maximum of 8 places available at each session which will be
allocated on a first come, first serve basis. If you are interested in attending please contact us
as soon as possible to book a place.

New Member of Staff Joins Durell

Ben England joined us in January and is working alongside lain in our sales and training department. Ben has a background in accounts
and will be responsible for on-going Customer Care so over the next few months he will be contacting you for a review and to introduce
himself. These reviews will enable us to hear your thoughts and experiences of Durell and enable us to help with any queries you may
have, including updating your system and backing-up your data.

Durell Staff Development

Durell recognises the importance of on-going staff development. Over the last couple of years our support staff have obtained
Microsoft Certified status in various operating systems and servers. The more familiar our staff are with Microsoft products the better
we can help you with technical queries.

01823 326324 www.durell.co.uk sales@durell.co.uk




